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09.00-09.30 
(Greece time) 

Registration – in person at venue;  for online participants Zoom link will be sent nearer the 
time 

09:30–11.00 Session 1: Opening of meeting and welcome to participants    
Moderators:   

- Joao Breda, Head of Office, WHO Athens Office on Quality of Care and Patient Safety, 
WHO Regional Office for Europe 

- Ledia Lazeri, Regional Advisor, Mental Health Flagship, WHO Regional Office for 
Europe  

 
Speakers: 

- Natasha Azzopardi-Muscat, Director, Country Health Policies & Systems, WHO Regional 
Office for Europe  

- Dimitrios Vartzopoulos, Deputy Minister of Health, Government of the Hellenic Republic, 
Greece  

- Adonis Georgiadis, Minister of Labour & Social Affairs, Government of the Hellenic 
Republic, Greece  

- Sofia Zacharaki, Minister of Social Cohesion and Family, Government of the Hellenic 
Republic, Greece 

- Eirini Agapidaki, Alternate Minister of Health, Government of the Hellenic Republic, Greece 
(tbc) 

- Domna Michailidou, Deputy Minister of Education, Religious Affairs & Sports, Government 
of the Hellenic Republic, Greece (tbc)  

- Marios Themistokleous, Deputy Minister of Health, Government of the Hellenic Republic, 
Greece  

- Maria-Alexandra Kefala, Deputy Minister of Social Cohesion and Family, Government of 
the Hellenic Republic, Greece  

- Ζοe Rapti, Member of Parliament and Parliamentary spokesperson, Greece  
- Heracles Moskoff, Secretary General for Vulnerable Persons & Institutional Protection, 

Ministry of Migration and Asylum, Government of the Hellenic Republic, Greece 
- Ghassan Khalil, UNICEF Country Representative, Greece.   

 

11.00-11.30 Wellbeing /coffee break 

11.30-12.30 
 

Session 2:  Progress and status of work related to quality of care for child and adolescent 
mental health  
Moderator:  
- Jennifer Hall, Technical Officer, WHO Athens Office on Quality of Care and Patient Safety & 

Mental Health Flagship, WHO Regional Office for Europe 
 
Presentations: 

- Overview of the Programme on Quality of Care for Child and Adolescent Mental Health 
and update on youth participation to improve quality of care  
Jennifer Hall, Technical Officer, Athens WHO Office on Quality of Care and Patient Safety & 
Mental Health Flagship WHO Regional Office for Europe 
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- Launch of “Youth engaged for mental health: a framework for youth participation under 

the WHO pan-European Mental Health Coalition”  
Cassie Redlich, Technical Officer, Mental Health Flagship, WHO Regional Office for Europe  
Anna Bailie, Pan-European Mental Health Coalition Member & Consultant, WHO Athens 
Office on Quality of Care and Patient Safety 
Inês Mália Sarmento, WHO Pan-European Mental Health Coalition Member & Consultant, 
WHO Athens Office on Quality of Care and Patient Safety 

 
- Health Behaviours in School Aged Children Survey: Mental health & Greece perspective   

Anastasios Fotiou, Head of Epidemiology Unit, University Mental Health Research Unit, 
Greece.  

 
- Key issues in quality of care: feedback from service users and providers, initial results from 

systematic literature review 
Katie Atmore, Consultant, WHO Athens on Quality of Care and Patience Safety  

 
- Priorities in research and policies for mental health in Greece with emphasis on child and 

adolescents 
Konstantinos Fountoulakis, Professor of Psychiatry at Aristotle University of Thessaloniki, 
Greece 
 

- Key achievements: WHO- UNICEF Joint Programme on mental health  in the European 
Region  
Stanislava Vučković, Youth and Development Specialist, UNICEF in Serbia on behalf of UNICEF 
Regional Office for Europe and Central Asia.  
 

12.30-13.30 Lunch break  

13.30-14.30 Session 3: Shaping the WHO/Europe agenda for quality of child and adolescent mental health 
care- challenges and areas for focus going forward 
Moderator:   
- Penny Kalpaxi, National Professional Officer, Athens Office on Quality of Care and Patient 

Safety  
 
Presentation:  
- Mental health in the wider context of Quality of Care and Patient Safety  

Valter Ribiero Fonesca, Technical Officer, WHO Athens Office on Quality of Care and Patient 
Safety  

 
Panel discussion:  
- Sharing challenges and key areas to improve quality of care for child and adolescent mental 

health  
 
Rimma Belikova, Senior Expert, Health Care Department, Ministry of Health.  
 
Catalina Popoviciu, WHO Pan-European Mental Health Coalition Member & Consultant, 
WHO Athens Office on Quality of Care and Patient Safety 
 
Aspasia Sedari, Associate Professor of Child and Adolescent Psychiatry at the Democritus 
University of Thrace & Director of the Department of Child & Adolescent Psychiatry at the 
University Hospital of Alexandroupolis 
 
Petr Winkler, Director of the National Institute of Mental Health, Czechia (NIMH CZ) Director 
of the WHO Collaborating Centre for Public Mental Health Research and Service 
Development, NIMH CZ 
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14.30-15.00 Session 4: Refining quality of care standards part 1 
 Moderators: 
- Cassie Redlich, Technical Officer, Mental Health Flagship, WHO Regional Office for Europe 
- Sotirios Koupidis, Consultant, WHO Country Office for Greece and Athens Office on Quality 

of Care and Patient Safety 
 
Presentation 
- Quality of Care tool and meeting participant survey results 

Jennifer Hall, Technical Officer, WHO Athens Office on Quality of Care and Patient Safety  
 
Interactive exercise  
- Refining quality of care standards 

Tatiana Salisbury, Kings College London, UK 
 

15.00-15.30 Wellbeing /coffee break 

15.30-16.00 Session 5: Refining quality of care standards part 2 
 Continuation of session 4 
  

16.00-16.30 Summary of day, wrap up and close  
- Joao Breda, Head of Office, WHO Athens Office on Quality of Care and Patient Safety, 

WHO Regional Office for Europe 
- Ledia Lazeri, Regional Advisor, Mental Health Flagship, WHO Regional Office for 

Europe  
 

 


